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ASUS ARS Team
Email: advance.rma.eu@asus.com
Tel: (+31)-591-570292 ;  +420-596-766-891

Fax: (+31)-591-666853 ; +420-596-766-329
     

ARS REQUEST FORM
1 PRODUCT INFORMATION 
	* Model Name
	

	* Serial Number
	

	* Distributor / Vendor
	


2 SYSTEM CONFIGURATION & DEFECTIVE PART INFORMATION
	* CPU Type
	
	* Single / Dual
	
	* Clock Speed
	

	* Memory
	
	* Capacity
	
	* Quantity
	

	* Hard Disk
	
	* Capacity
	
	* Quantity
	

	Add-On Card
	

	* OS Type
	

	* Part Name
	P/N
	* S/N
	* Problem Description

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


· P/N = Part Number ; S/N = Serial Number ; OS = Operating System

· In case that returned defective part will be found as customer induced damage case, applicant will be charged for replacement part price + shipping cost + handling cost

· In case that returned defective part will be found as no trouble found case, applicant will be charged for shipping + handling cost

3
APPLICANT & SHIPPING INFORMATION
	* First Name
	
	* Last Name
	

	* Company Name
	

	* Address (1)
	

	Address  (2)
	

	* City
	
	* State
	
	* Zip Code
	

	* Phone Number (1)
	

	Phone Number (2)
	

	* Fax Number
	

	* E-mail Address
	


           ＊ Applicant & Shipping Information could be left with blanks if it is the same as Billing Information.
4
BILLING INFORMATION
	* First Name
	
	* Last Name
	

	Company Name
	

	* Address (1)
	

	Address  (2)
	

	* City
	
	* State
	
	* Zip Code
	

	* Phone Number (1)
	

	Phone Number (2)
	

	Fax Number
	

	E-mail Address
	


            ＊ Billing Information must be entered exactly as it appears on the credit card statement.
5
CREDIT CARD INFORMATION
	* Credit Card (MasterCard / Visa / Amex)
	

	* Card Number
	

	* Expiration Date
	

	* Authorized Signature
	


          ＊Customer agrees that credit card number is to be used by ASUS to secure the replacement. 

Customer will only be billed if customer doesn’t return the defective product.

＊ Authorized Signature must be signed exactly as it appears on the credit card.

NOTE:  Items with a "*" are required
