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1. Overview

Data Centers use Microsoft SCOM as a single interface for system management. The management plugin
for SCOM/SCCM should be integrated with the current SCOM interface.

Using SCOM, you should see the Supermicro server hosts and the following information:

e Inventory

o Host List
o Services List
e Health

o Monitor Host Status
o Monitor Service Status
e |PMI ping info
o Host View (Status Information)
e Llicenseinfo
o Service View (Status Information)
e Performance
o System Utilization
e Power management
o pminfo (Power supply monitor)
e Assetinfo
e KVM/IPMI WebUI
e Firmware management
o BIOS FW update and configuration
o BMC FW update and configuration
e LDAP/AD
o LDAP/AD support for SSM
e Mount/unmount ISO images
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2. Prerequisites and Installation

2.1 Supported Operation System

. Windows Server 2012 R2

2.2 System Requirements

. Windows Server 2012 R2 (Add Roles and Features)
o  Server Roles: (Required items list in Table 2-1)

Item

Sub Items

Application Server

.Net Framework 4.5

Web Server (IIS)

Web Server

Common HTTP Features

Default Document

Directory Browsing

HTTP Errors

Static Content

Health and Diagnostics

HTTP Logging

Request Monitor

Performance

Static Content Compression

Security

Request Filtering

Windows Authentication

Application Development

.Net Extensibility 3.5

.Net Extensibility 4.5

ASP.NET 3.5

ASP.NET 4.5

ISAPI Extensions

ISAPI Filters

Management Tools

1I1S Management Console

11S 6 Management Compatibility

1IS 6 Metabase Compatibility

Table 2-1
o  Features: (Required items list in Table 2-2)
Item Sub Items
.NET Framework 3.5 .NET Framework 3.5
Features
.NET Framework 4.5 .NET Framework 4.5
Features ASP .NET 4.5
WCF Service I HTTP Activation
Windows Process Process Model
Activation Service Configuration APIs
Table 2-2
. SQL Server 2012 SP1 (Required items list in Table 2-3)
Item Sub Items

Instance Features

Database Engine Services

SQL Server Replication

Full-Text and Semantic Extractions for Search

Analysis Services

Reporting Services

Shared Features

Management Tools

| Management Tools

Table 2-3

o System Center 2012 R2 Operations Manager
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2.3 Installing Management Plugin for SCOM

1. Login as the administrator.

2. Run Supermicro_DCMS_SCOM_ManagementPack_<VER>.<BUILD>_Installer.exe with
Administrator privilege to start the installation.

3. Click Browse to select an installation target folder and then click Install to continue.

ﬁ Supermicra DCMS - SCOM management package .. EI =]

| Setup will install Supermicro DCMS - 5COM management package in the
™ following folder. To install in & different folder, dick Browse and select
another folder. Click Install to start the installation.

[c: \Supermicro\pciis] Browse... |

"Desﬁnaﬁon Folder

Space reguired: 166.2MB
Space available: 125, 1GB

Cancel | Mullsoft Inskall Syskem 3,003 Install

Figure 2-1

4. When the installation is complete, click Close to finish.

1% Supermicro DCMS - SCOM management pa..| = | 2| *

Completed

Show details |

Cancel | Mullsaft Install Swstern v3.063 < Back |

Figure 2-2
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2.4 Starting the SCOM Console

The management plugin for SCOM/SCCM is integrated with the System Center 2012 R2 Operations

manager and will start automatically after the plugin (*.mpb) file is imported. To interact with the SCOM

interface, follow the steps below. (If you’re not login via remote desktop, please skip step 1 and 2.)

1. Connect to the SCOM host via Remote Desktop. (For example: mstsc /v:10.136.176.153:3389)

2. Login with Username & Password.

Enter your credentials

Windows Security

SMCIPMDMNadministrator
I | | Password

H Use another account

Connect a smart card

[] Remember my credentials

These credentials will be used to connect te 10.136.176.133.

OK

| | Cancel

Figure 2-3
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3. Click Operations Console in the Start menu.

x = % B N

Windows Operations Internet Import and Deployment
Server Manager PowerShell Console Information... Export Data (32... Wizard

A € B

Internet SQL Server Proj Execute Package
Computer Information... Installation... Conversion.. Utility

= R By

SQL Server SQL Server SQL Server Reporting
Control Panel Installation.. Configuration, Management... Services...

Figure 2-4

4. Click Monitoring in the left panel and locate the “Supermicro DCMS” folder to use.

SSM Group Diagram - omg_smciom01 - Operations Manager = | O [N
File Edit View Go Tasks Tools Help

I sean~ _ il m P & S 00 R % Layout direction ™ Fitter by health ™ Layers ™ [ 5 |

Monitoring < S5M Group Diagram
EEE] Crash Listener View ~ ~lE @
2| Error Events B
Maintenance Mode ~

Error Group View

E:E] system Ervor Group View K Start Maintenance Mode..
4 Application Monitoring

4 Data Warehouse

4 Microsoft Audit Collection Senices

4 Microsoftifindmws Cient Tasks IS

—
5 Microsoftwindows Sener O =7 Entity Properties

7 Network Monitoring e
Health Expl
7 Operations Manager SSM Device 2 Health Explorer

4 [ Supermicro DCMS Navigation .
|| Active alerts
[£2] Al Event View ] BT b
<] $5M Group Diagram <] Diagram View
5] S5 Servers 3] Event View
5
I+ Task Status v b performance View
- ~
Shiowr or Hide Views... < > 1| state View
Mew View b Detail View [2%] Network Vicinity Dashboard
) 3 i , . Supermicro SSM Device
Supermicro SSM Device Group properties of Supermicro SSM Device Group e T
> i Display Name  Supermicro SSM Device Grou .
4 Authoring PlE P P (% Profic Management
-
I Reporting Report Tasks ~
Administration §5 Agent Counts by Date, Managen
! My Waorkspace 50 Alert Logging Latency
I Alerts
5 Availability hi

Figure 2-5
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3. Settings and Configurations

3.1 Configuring the SSM Server List

1  Openthe SCOM operations console\Monitoring dashboard.
2 Find the Supermicro DCMS\SSM Group Diagram.
3 Inthe diagram, select Supermicro SSM Device Group, and then click Profile Management.

SSM Group Diagram - omg_smciom01 - Operations Manager - | =
Fie Edit View Go Tasks Tools Help

L lsean _ild @ P & G 100 - 2 [&) & Layoutdiection™ I Fifterbyhesith ™ Layers™ (2] & () [F - I8¢ Scope -

Monitoring < 55M Group Diagram > Tasks
b [ Microsoft Audit Collection Senic A ~lg @
> (4 Microsoft Windows Clent
» [ Microsoft Windows Sener (51 Enty Properties
> L4 Netwark Monitating 2. & Health Explorer

DN O e o e e
4 (i SupermicraDCMS Navigation ~
[2] Alert view

[ piagram view

[ Event view

B performance View

= state View
< 5 =] networcvicinity Dashboard
Detail View 3. Supermicro SSM Device Group
- Tasks

» LA SyntheticTransaction

o . = @@ Supermicro SSM » Supermicro SSM p [l e —
I | Display Name Supermicra S5M Device Group

Show or Hide Views. Report Tasks ~ |5

e View J5 Agent Counts by Date, Management {

o
B monitoring 359 Alert Logging Latency

B aerts
i fritming B avaiabity
{3 Reporting 19 Configuration Cranges

Y 50 Data Volume by Management Pack
(% Administration L ¥ Maneg

2 Data Volume by Workfiow and Instand
Eﬂ L e 12 event Anaysis

~ ¥ Healtn =

Figure 3-1

4. Inthe SSM Device Management dialog box, enter the information and click Add to add the SSM
Servers to the Monitoring List.

SSM Deviee Management [x]

@ SingeSean " Range Scan
1P Achess | B . B

I Not test connection

Username [UserdpniKey Password

Scan Add Delete

Scan Fesult
P [User [Passwod |
Moritaing List
P [ u: [ Passwor d

1013616023 UseidppiKey 2R3HINZL
101361607 UseidppiKey q3sprbCSu
172311175 UseidppiKey  +sTAYCKT.

Dore

Figure 3-2
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5. Wait a few minutes and then refresh the SSM Group Diagram to make sure the SSM Servers have

been discovered.

SSM Group Diagram - omg_smciom01 - Operations Manager = o
File Edit View Go Tasks ITools Help
H Search H = P8 g tm - & Layoutdirection™ | & Fiter by health™ Layers™ (5] & (&) [F - %3 scope -
Mornitoring < S5M Group Diagram > Tasks
] crasn stenervinn . “ale
ErrorEvents L =
Maintenance Mode aA

Error Group View

System Errar GroupView
> L4 Application Mon toring
» A DetaWarshouws
» [ Microsoft AudttCollection Serices
» (& MicrosoftWindows Clant
> [ MicrosoftWindows Sener
+ [ Network Monitorng
> |4 Operations Manager
4 (5 Supermicro DEMS
] Active Alets
[12] mi Eventview
<] $5M Graup Diagram
[E5E] ssM servers
2 Task status

Showar Hide Views...
Mewrview »

Bl Monitoring
A Authoring
{5 Reporting
.) Administration

[ My Workspace

K Start Maindenance Mode

=,

Supermicro B
55M Devi

Tasks ~

[ Entity Properties

!

& Hesltn Bxplorer

m ] Hoigtion .
@ @ @ i cees
10.136.160. [+ 10.136.160. [+ 17231117 [+ 2
23 5 [ Disgrem view
2] Bvent View

e performance View

< 0 >

Detail View % Network Vicinity Dashboard

Supermicro SSM Device
Group Tasks

o) properties of Supermicro SSM

Display Name  Supermicro SSM Device Group

[l Profile Management

Report Tasks. ~
[ Agent Counts by Date, Managen
[ Alert Logging Latency

B Aets

190 Aveilobilty

Ready

Figure 3-3

3.2 Configuring User Privileges

To create secure user roles and restrict the rights of users as operators, follow these steps.

1.

Create a new operator user account in the domain controller and add it to the Domain Users group.

g

File Action

| =

View Help

KB XEd=Bm 3aETEw

= (O

Active Directory Users and Computers

] Active Directory Users and Com
B || Saved Queries

4 4 smeipmi.com S; sccm.agent Llzer
3 J Builtin S) sCom.service SRV_OMZ2 Properties ? .
I [ Computers %Schema Admins
I» 21 Domain Controllers %SMAdmins Security | Environmert I Sessions | Remote control
I [ ForeignSecurityPrincipalt 52, SMDWAdmins Remote Desktop Services Profile I COM+ I Attribute Editor
I | LostAndFound s SRV AC General | Address | Account | Profile I Telephones I Organizatior
b [ Managed Service Accour| 9 oy, Published Certficates | Member Of | Password Replication | Dialin | Objeq
- E;Zfe':ﬂm pate 2 sRv_cMDA Member o
[ Users Sb SRV_DPM MName Active Directory Domain Services Folder

b 71 NTDS Quotas %SRV_OM Domain Users smeipmi.com./Users
b [ TEM Devices gzg:-gmén

2 sRV_OMDataRead

2, sRV_OMDataWrite|

2 srv_OR

2 spyv_sm

L sy Shsnal

Name Type Description

52, Read-only Domain Con... Security Group... Members of this group ...

Figure 3-4
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2.

In the SCOM Operations console, switch to the Administration dashboard. In the navigation tree,

right-click the Security node, select User Roles, select New User Role and then click Operator ... .

Administration < User Roles (9)
4 (] Notifications A1 Look for: | ‘
ligs Channels User Role Descri
'59 Subserigers 4 Profile: Administrator (1)
ubscriptions
Ry Operations Manager Administrators The Of
4 & Product Connectors i
U0 Internal Connedors 4 Profile: Advanced Operator (1)
&3 Resource Poos £ Operations Manager Adwanced Operators The
Pl % Fun &5 Canfigurtion 4 Profile: Application Monitoring Operator (1)
2 4 Accounts L Operstions Manager Application Monitoting 0. The Of
. Profiles 4 Profile: Author (1}
4 (%) Security & Operations Manager Authars The Of
2, UserRoles =
Discovery izard...
T CELtngs c
System Centen 58 Create Management Pack ger Operators The O
& advisorCont 55 Download Management Packs .. tor (1
‘«% AdvisarMan) s perator (1
B Import Management Packs... ger Read-Only Operators & The 0
< o [B New UserRole 1 v | Operato
Discavery Wizrd... | g Create Run &s Sccount.. 3 Report Operato he Of
L. Create Run As Profile.. % Read-Only Operator..
_.7‘ Monitoring 8 Author., he O
5 MNew channel » s
7 Autborivg |8y ew subscriber.. G Advanced Operator..
] i
L Reporting | Newaubsarption..
Add Management Group
L4 Administratiol
Refresh F5
My Workspa

Figure 3-5

3. Onthe General Properties page, name the User role, e.g. “SMC_Operator”. In the User role

members field, click the Add button to add the new user.

Group Scope

Tasks
Dashboards and Yiews

Summary

Lreate User Role Wizard - Operator Protile

General

User role name:

SMC_Operator|

Description

Profile:

Operator

Profile description:

The Operator profile indudes a set of privileges
designed for users that need access to Alerts,
Vigws and Tasks, A role based an the
Operatars profile grants members the ability to
interact with Alerts, execute Tasks and access
Yigws according to their configured scope,

~

User role members:

o Add... < Rernove

(@ Help

Member Name Domain

SRV _OM2@smipmi, cam

Creats

<Frevo

Cancal

Figure 3-6
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4. On the Group Scope page, select the groups that operators can access.

X SMC_Operator - User Role Properties |

General Propertiss | Group Scope | Tasks I [Dashboards and Views |

Approve groups

Members of this user role can monitor objects in approved groups.,

Groups: Q\u’iew group members

|:| Microsoft System Center Advisor Monitaring Server Group -~
[ ] Micrasaft System Center Agent Configuration

|:| Microsoft System Center Agent Yersions

—.[] Metwork Device Group

|:| Operations Manager Agent Managed Computer Group

|:| Operations Manager Collection Management Server Computer Group

|:| Operations Manager Gateway Server Computer Group

[#-[] Operations Manager Health Services Group

.[] Operations Manager Managed Computer Client Health Service Watcher Group
|:| Operations Manager Management Group

|:| Operations Manager Management Server Computer Group

[ ] Operations Manager Metwark ICMP Only Devices

..[ ] Operations Manager Metwark SNMP Only Devices

Operations Manager Root Management Server Emulator Computer Group
Supermicro 55M Device Group
Supermicro, Server DCMS, S5MInstanceGroup

..[] Windaws Client Computer Group

..[] Windaws Client Instances Group

|:| ‘Windows Server Computer Group
.[[] Windows Server Instances Group
..[] windaws Server Instances Only Group

Figure 3-7

5. On the Tasks page, change the option to Only tasks explicitly added to the “Approved tasks’ grid
are approved” and then manually add the tasks that can be used by operators.

General Properties

Giroup Seope

Dashboards and Views

Summary

Create User Role Wizard - Operator Frofile

@ Help
Approve tasks
Members of this user role can execute approved tasks,
() All tasks are automatically approved.
nly tasks explicitly added to the "Approved tasks' grid are approved I
Approved tasks: I#Agd"' Xﬂemove
Task Management Pack
Task description:
-
-
Mote: Console kasks cannot be scoped with user roles.
[ <Previous | [ Hews Creale Cancel

Figure 3-8
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6. On the Dashboard and Views page, change the option to “Only the dashboards and views selected
in each tab are approved”, and manually select the views for the operators.

General Properties

@ Help

Group Scope Approve dashboards and views

Task
= Members of this user role can see appraved views and dashfinards. Liniting access to views and deshhoards does not

limit access to the underlying data. Similarly, granting access to views does not expand the user role scope on managed
objects.

Summary

() All dashboard and views are automatically approved

I@ Only the dashboards and views selected in each tab are approved I

Manitaring Tree | Task Pane

By selecting any dashboard, members of this user role will have access to data in the dats warehouse.

approved dashboards and views:
a [¥] 5 supermicro DCMS ~
Active Alerts
[E2] Al BventWiew
55 Group Diagram

SSM Servers
S Task status
4[5 ssm [
Host iew
License
Serire Viei -
‘ ¢ Previous H Ment > H Create H Cancel

Figure 3-9

7. Onthe Summary page, review the user role properties and click the Create button to finish.

M

General Properties
@ Help
Group Seope Summary
Tasks
User role properties:
Dashboards and Views

Property Mame
“f, User role name
-, Description

), Profile

8 User role members
=5 Group Scope
F-E Tasks

% Dashboards and Views

7% Task Pane Dashboards

Property Yalue
SMC_Operator

Operator

SRY_OM2@smciprni, com

amg

MNone

Active Alerts

All Event Yiew

55M Group Diagram
55M Servers

Task Status

Host View

License:

Service Yiew

Mone

Create |I| Cancel

< Previous | Hest »

Figure 3-10
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4. Software Use

A Management Plugin for SCOM/SCCM is integrated into the SCOM operation console, which allows
SCOM to collect the monitoring data from SSM and provide management functions.

4.1 Function Views in SSM category

In this section, we will introduce the following functions in SSM category
® Inventory (Host/Service View)
Health (Host/Service Status)
IPMI Ping Info

License Info

Performance (System Utilization)
Asset Info

Mounting an I1SO Image
Unmounting an ISO Image
Opening KVM

Opening the IPMI WebUI
Exporting a BIOS/BMC Config
Changing a BIOS/BMC Config
Updating Firmware and BIOS
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4.1.1 Inventory (Host/Service View)

The Host View lists all managed hosts in a single state view.

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager

== -

File Edit View Go Tasks Tools Help
H Search ™ B Scope = Host List Task Menu
Monitoring <[ Discoverea oty (Hosts) (11) > Taks
- LA Micrasottwindows Client A A Looktar | | EndNow  clear ol @
> [ Microsoft'Windows Server State @ Mame Path Display Mame  SSM Address HostolD Host Mg
> L Netwark Manitaring @ Healthy 101363381 SMCIOMOsm.,  10.136.33.91 10.136.160.7 211856 Hosts Tasks ~
> 4 Operations Manager =
O ———— @ Healthy 10,136.33.34 SMCIOMOLsm..  10.136.33.34 1013616023 171376 & Assetinfo
4 (& Supermicro
ilActlve teres @ Healthy 10.136,33.02 SMCIOMOTsm.  10.136.33.92 10.136.160.7 211800 Change BIOS CFG
Y
P @ Healthy 10.136,33.31 SMCIOMOLsm..,  10.136.33.31 1013616023 171247 Change BMC CFG
e ——— @ Healthy 1013616019 SMCIOMOLsm.. 1013616019 10.136160.23 4530 Clear BMIC LOG
SSM Servers (@ Healthy 10.136.33.32 SMCIOMOT.sm...  10.13633.32 1013616023 171200 Eupert 8105 CFG
(3, Task Status @ Healthy 10.136,33.33 SMCIOMOLsm.. 10.13633.33 1013616023 171333
. Export BMC CFG
4 G5 55M @ Healthy 10.136,33.93 SMCIOMOTsm.. 10.136.33.93 10.136,160.7 211042
Export BMC LOG
(@) Healthy 10.136,33.95 SMCIOMOT.sm..  10.136.33.95 1013616023 022

| service wiew
» 4 SyntheticTransaction
= g, System Center Advisar

<

Show orHide Wigws..,

M Wiz b
Monitoring
Authoring

Reporting

Administration

Ry Workepace

Detail View

Host Detail

&) Hosts properties of 10.136.33.32

Display Name
Full Path Name

12.136.33.32

10.136.160.23
171290
10.136.33.32
10.136.33.32

up
HARD

StateType
Statusinformation

Type 1PN

2016/08/22 [05:35:58]

PING 10.136.33.32 (10.136.33.32) 56(84) bytes of data. 64 bytes from 10.136.33.3
time=0.361 ms 64 bytes from 10.136.33.32: icmp_req-2 tH—64 time=0.306 ms
statistics --- 2 packets transmitted, 2 received, 0% pack

SMCIOMO1.smeipmi.comSMCIOMDT.smeipmi.comy10.136.160.23110.136.33.32

icmp_req=1 thi=64
10.136.33.32 ping

Mount IS0 image
Open KVM

Open Web

2 Ping

Power Info

System Utilization
UnMount IS0 image
5 Update BIOS

3 Update Firmware

Report Tasks '
§9 Agent Counts by Date, Management ¢
§5 alert Logging Latency

5 Alerts

8 Availability

i _Contiourztion Chang

Ready

The Service View lists all service with managed hosts in a single state view.

Figure 4-1

Discovered Inventory (Services) - omg_smciom0O1 - Operations Manager -
File Edit View Go Tasks Tools Help
L Jsearch~ | i Scope Service List Task Menu
Monitoring « [ Discovered Inventory (Services) (46) > Tasks
>[4 MicrosoftWindows Client A A Lockfar | | Find Mow Clear B @
2 e s Sy State @ MName Path Display Name  SSM Address HastoID Servicet Edit Ma
> g NetworkiMonitaing @ Healthy IPMI Power Co..  SMCIOMOTsm... IPMI Power Co..,  10.136.160.7 211899 211508
» [ A Gperations Manager
o @) Healthy: Check SUM Su.. SMCIOMO1.3m... Check SUM Su.. 10.136.16023 171376 171305
4 g Supermicro DCMS - N
[p P e— @ Healthy IPMI Power Ca...  SMCIOMQ1.sm... IPMI Power Co.. 10.136.160.23 171333 171342 = q
B
S G @) Healthy Check SUM Su..  SMCIOME1.sm... Check SUM Su.. 10.13616023 171290 171300 | || =1 enty propervies
=] $5M Group Diagram @ Healthy IPMI Power Co... SMCIOMO1.sm... IPMI Power Co... 10.136.160.7 211042 211951 B Heatth Explorer
SSM Servers @) Healthy IPMI SEL Health  SMCIOMQ1.sm... IPMI SEL Health  10.136,160.7 211971 211985
S Task Status (@) Healthy Agent and its p..  SMCIOMOT.sm... Agentand its p... 10.136.160.23 4530 4561 D -
@ Healthy Storage Health  SMCIOMO1.3m... Storage Heslth  10.13616023 4530 4546 (2] Alert view
G Heaith, o A rACIONAN e He 101357160 2131 112 =] Diagram View
< > 2| Event View
Detail View ~N B2 perfarmance View

> g SyntheticTransaction
» (4 System Center Advisar

<

Show or Hide Wiews...
e Wi b

Bl Mmonitoring
A Authoring

{5 Reporting

¢ Administration

Eﬂ My Workspace

Service Detail

Display Name
Full Path Name
SSM Aoaress

HostoID 171376

ServiceQID 171395

HostName 10.136.33.34
10.136.33.34

LastCheck
Status oK

Statusinformation

W Services properties of Check SUM Support

Check SUM Support
SMCICMOT.smcipmi.com\SMCICMOT.smeipmi.comt10.136.160.23110.136.33.34\Check SUM Support
10.136.160.23

Check SUM Support
2016/08/22 [12:36:10)

[KEY] Product Key Activated=00B; [BMC] BMC FW Version

3.44;BMC Supports OOB BIOS

State View
[E5] Metwork Vicinity Dashboard

Report Tasks ~
§9 Agent Counts by Date, Management ¢
§5 Alert Logging Latency

3 Aleris

5 availability

¥ configuration Changes

¥ Data Volume by Management Pack

anfig=Yes:BMC Supports OOB DMI Edit=VYes; [BIOS] BIOS Board ID=0731:810S Build
Date=2015/3/16;E105 Supports GOB BIOS Config=Yes;EIOS Supports GOB DMI Edit=Yes; 5 Data Volume by Workfiow and Instand
StateType HARD o
B Heartn -

Ready

Figure 4-2
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4.1.2 Health (Host/Service Status)

For the health monitoring, the icons used to indicate state are as follows:

Icon

Meaning

Unknown, unmonitored (blank)

Success, health is OK (green)

Warning (yellow)

Critical (red)

Maintenance mode (gray)

Out

of contact (gray)

File Edit View Go Tasks Iool

I

In Host View, the health state of hosts can be monitored in State field.

Discovered Inventory (Hosts) - omg_smciom(Q1 - Operations Manager

s Help

o .

Scope

Monitoring

» L MicrosortWindows Clent
> LA Microsaft Windows Server
> LA Network Monitoring
» 4 Operations Manager
2 (3 Supemicra DCMS

2] active Aterts

[£2] a1l Event View
] 5M Group Diagram

SSM Servers
8 Task Status
4 g ssm

Serice View
» L4 SyntheticTransaction
» LA System Center Aduisor

<
Show or Hide Views..
New View »

Bl Monitoring

A Authoring

{5 Reporting

(b Administration Statistics - 2 packets transmitted, 2 received, 0% pack B siert Logging Latency B
Type 194N
Eﬂ My Workspace 1 ens
2 Avaiiability
15 confiouration Chana -

]

< Discovered Inventory (Hosts) (11)
A Look for Eind Now Llear
State 5) Name Path Display Name ~ S5M Address  HastOID Host N¢~
@ Healthy 101363391 SMCIOMOTsm... 10.13633.91 01361607 211656 101363
(@ Healthy 101363334 SMCIOMOlsm. 101363334 1013616023 171376 101365
(@ Healthy 101363302 SMCIOMOTsm... 10.13633.92 01361607 211999 101365
(@ Healthy 101363331 SMCIOMOTsm... 10.13633.31 013616023 17147
(@ Healthy 1013616018 SMCIOMOLsm.. 1013616019 1013616023 4530 10136.1
|@ Healthy 101363332 SMCIOMOTsm... 10,13633.32 013616023 171290 10136
(@ Healthy 101363333 SMICIOMOT.sm... 10.13633.33 01160 17138
@ Healthy 101363393 SHICIOMOT.sm... 10.13633.93 0131607 I
(@) Healthy 101363395 SMICIOMOTsm... 10,13633.95 013616023 92 101365
>
Detail View v
o| @ Hosts properties of 10.136.33.32
Display Name 10.136.33.32
Full Path Nar SMCIOMO 1.smcipmi.com\SMCIOMO1.smcipmi.comhl0.136.160.23110.136.33.32
S5M Ad 10.136.160.23
HostOID 171290
Host Nar 10.136.33.32
10.136.33.32
LastChect 2016/08/22 [05:35:58]
Status
StateType HARD

Statusinformation

306 ms

PING 10.136.33.32 (10.136.33.32) 56(84) bytes of gata. 64 bytes from 10.136.33.32: icmp_req=1 tti=64

time=0361 ms 64 bytes from 10.136.33.32: icmp_reg=2 tti=64 time= -10.136.33.32 ping

> Tasks
o e

Hosts Tasks ~
& assetinfe

[ Change Bi0S ¢7G

[Cal change smccre

& cearemcLoc

&l Export BIOS €FG

[al Bxport BMC cFG

& ewortemcLoG

&l Mount 150 image

[ open kvm

&l openwep

3 ping

[l Powerinio

[ system Utiization

[&l UnMount 150 image

[ upaate i0s

5 vpdate Finmuare

Report Tasks

§5 Agent Counts by Date, Management (|

m

Ready

Figure 4-3
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In Service View, the health state of the services can be monitored in State field.

Discovered Inventary (Services) - omg_smciomQ1 - Operations Manager

File Edit View Go Tasks Tools Help
L Jsemon~ g scope @ .
Monitoring < Discovered Inventory (Services) (46) > Tasks
b g Microsaftwindows Client 1 Look for: Find Now Clear (=N ]
i il Sy State {5 Name Path Display Mame  SSM Address  Host0ID Servicet A £ =
b g Network Manitotng @ Healthy IPMI Power Co.. SMCIOMO1sm... [PMIPower Co.. 101361607 211899 211508 .
> (4 Operations Mamager :
P a— (@ Healthy Check SUM S SMCIOMOLsm... Check SUM Su.. 1013616023 171376 171395
[o [, (@ Healthy IPMI Power Co... SMCIOMOLsm... IPMI Power Co.. 1013616023 171333 17134y | Tasks AN
AT (@ Healthy Check SUM Su.. SMCIOMOLsm... Check SUM Su.. 1013616023 171290 171309 | 5] Entiy Properties
%] SSM Group Diagram (@ Healthy IPMI Power Co... SMCIOMOLsm... IPMI Power Co.. 101361607 211942 21951 | (g Heaith Brplorer
SSM Servers (@ Healthy IPMISEL Health  SMCIOMO.sm... IPMI SEL Health 101361607 211971 211985
A Task Status (@ Healthy Agentandits p.. SMCIOMOLsm.. Agentand its p... 10.136.160.23 4530 2561 bR -
4 g ssm (@ Healthy Storage Health  SMCIOMOLsm... Storage Health 1013616023 4530 2545 [ Aert view
] Hostview (@) Healthy IPMI Sensor He... SMCIOMOLsm... IPMI Sensor He... 10.136.160.7 21571 211975 v | <] Diagram View
J z Event View
Detail View v g

» L, SyntheticTransaction
b Ui, System Center Advisar

Showear Hide Yigws ...
Mewr yiew b

Bl Monitoring
A Authoring
{2 Reporting

(% Administration

@ My Workspace

& Services properties of Check SUM Support

Display Name
Full Path Name

Check SUM Support

SMCIOMO1 smeipmi.com\SMCIOMOT.smeipmi.com\10.136.160.2310.136.33.34\Check SUM Support
10.136.160.23

171376

171395

10.136.33.34

10.136.33.34

ServiceName Check SUM Support
LastChed 2016/08/22 [12:36:10]
Status oK

Statusinformation  [KEY] Product Key Activated=00B; [BMC] BMC FW Version=03.44:8MC Supports OOB BIOS
onfig="es;BIC Supports OCB DMI Egit="es; [BI0S] BIOS Board ID=0731;8105 Buile
Date=2015/3/16:8105 Supports 00B BIOS Config =Ves;BIOS Supports OOB DM Egit=Yes;

StateType HARD

B4 performance View

State View

58] Wetwork Vicinity Dashboard

Report Tasks ~

IS Agent Courts by Date, Management (

Alert Logging Latency

S Alerts

= Avail

ity

Configuration Changes

u

[ ]

Data Volume by Management Pack

[ .

Data Volume by Workflow and Instand

|

Event Analysis

[ ]

Health

Ready

Figure 4-4

4.1.3 IPMI Ping Info

In Host View, select one of the items from Host List. The system ping information is shown in the Status

Information of Host Detail.

Ele Edit Vew Go Tesks Iools

I—

2 B Scope

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager
Help

@

Monitoring < Discovered Inventory (Hosts) (11)
- CAMiosoftwingows Gt~ Qlookfor | | findNow  Clesr
b | es Sey Seate @ Narne Path Display Narme  SSMAddress  HostOID HostN: A
5 L el @ Healthy 1013633.01 SMCIOMOLsm... 10.136.33.01 101361607 111856
» (4 Operations Marager
@ Healthy 101361334 SMCIOMOlsm.. 101363134 1013616023 171376
4 (3 Supemicra DCMS
Bl actve iets @ Healthy 101367392 SMCIOMOlsm.. 101363192 10361607 211899
. @ Healthy 10436333 SMCIOMOfsm.. 10436371 103616023 17247
5] 55M Group Diagram @ Healthy 1013616010 SMCIOMOfsm. 1013616010 1013616023 4530
2] 55M Servers |@ Healthy 101363332 SMCIOMOlsm.. 101363232 1013616023 171200
2 Task status @ Healthy 101363332 SMCIOMOlam.. 101363133 1013616023 171333
4 (3 55M _ @ Healthy 101367393 SMCIOMOlsm.. 101363193 101361607 21184
@ Healthy 10.136.33.95 SMCIOMO1 sm... 10.136.33.95 1013616023 922
Ticense < w
] serviceView Detai o

> L4 SyntheticTransacton
> L4 Sstem Center Advisor

Show orHide Views .,

New View b

Bl Monitoring

A Authoring

{5 Reporting

Administration

[ My Workspace

& Hosts properties of 10.136.33.32

Display Name 101363332
SMCIOMO1 smcipmi.comSMCIOMO1.smcipmi.com10.136.160.23110.136.33.32

10.136.160.23

171290
101363332
101363332

LastCheck 2016/08/22 [05:35:58]

Status

Stat: HARD

Statusinformation  PING 10.136.33.32 (10.13€.33.32) 56(64) bytes of Gata. 64 bytes from 10.136.33.32: lcmp_rea=1 tHl=64
time=0.361 ms 64 bytes From 10.136.33.32: icmp._req =2 tH1=64 time=0.306 ms — 10.136.33.32 ping.
ack

statistics -.. 2 packets transmitted, 2 received, 0%
Type TR N

Hosts Tasks -~
[ Asset info

& crange 805 76
[ crange swc cr
[ clearsic o6
[ Expert 8105 CF6
[ Export BMC CFG
[ Export BMCLOG
[l Mount 150 image
[l open kvm

[l openwen

3 pig

[ Fowerino

[ system Utizaton
[ Unhount 150 image
[ Upsstesios

[ Update Frmvare

Report Tasks ~

I Agert Counts by Date, Mansgement

15 Aert Logaing Latency L
12 Aers
12 Aviabity

2 configuration Chana

Ready

Figure 4-5
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4.1.4 License Info

In the Service View, select item name “Check SUM Support” from Service List. The license information is

shown in the Status Information of Service Detail.

File Edit View Go Tasks

Search ¥

Tools

B« Scope

Help

covered Inventory (Services) - omg_smciom01 - Opera

Menitoring
> [ Microsoft Windows Client
> [ MicrosortWindows Sewer
> [ Netwark Manitoring
> [ Operations Manager
4 (U Supermicro DEMS

(] nctive Aerts
2] all Event View
2] $5M Group Diagram

2 Task status
4 g s

> L SyntheticTransaction
> [ System Centeradvisor

Show or Hide Views. .
New Views »

Bl Wonitoring
A Authoring
{= Reporting

Administration

[ My Workspacs

Discovered Inventory (Services) (46)

Quoekfor [ | FindNew  Clear
State @ Name Path DisplayMame  SSMAddress  Host0ID
@ Heathy 2. [PMIPower Co.. SMCIOMOlsm.. P Power Co.. 101361607 211898
@ Healthy Eoiis ciomotom., Check SUM Su., 1013616023 171376
@ Healthy IPIV| Power Co... SMCIOMOTsm... [PHl Power Co.. 1013616023 171333
@ Healthy Check SUM Su.. SMCIOMOLsm... Check SUM Su.. 10.136160.23 171200
@ Healthy P Power Co... SMCIOMOTsm... [PHl Power Co.. 101361607 211342
@ Healthy IPMISEL Health  SMCIOMOTsm... IPMISEL Health  10.1361607 211570
@ Healthy Agent andits p.. SMCIOMOLsm.. Agentanditsp.. 1013616023 4530
@ Healthy Storage Heslth  SMCIOMOTsm... Storsge Health 1013618023 4530
@ Healthy PV Sensor He... SMCIOMOTsm... [Pl Sensor He... 101361607 211971
< w

Detail View

&5 Services properties of Check SUM Support

Service( A
211908
171305
171342
171309
211951
211085
as61

4546

211975 |~
>

DispleyNeme  Check SUM Support
Full Path Na SMCIOMOT.smcipm.comSMCIOMOT.smcipmi comy10.136.160.23110,136.33. 34\Check SUM Support
S5 Address 10.136.160.23
Hostoi 71376
SenviceOID 71395
Hostiame 10.136.93.34
10.136.33.34
Check suM support
2016/08/22 [12:36:10]
3

Procuct Key Activated:

e5;BIC Supports 00B DM Edit=Yes; [B10S] B
5/3/16,B105 Supports OOB BICS Confiz=Ve

Statelype

BMC FW Version =03.44;BMIC Supports OOB BIOS
105] BIOS Board ID=0731:8/0S Build
BIOS Supports ODE DI Eai

ves:

Tasks ~
= entiy Properties
& Hesith Explorer
Navigation ~

[2] Alert View

Diagram View

Event View

[ performance View

State View

[E%] Network Vicinity Dasnboard

Report Tasks ~
85 Agent Counts by Date, Management (
5 Alert Logging Latency

B et

8 avaiiability

¥ Configuration Changes

%5 Dsta Volume by Management Pack:
85 Dato Volume by Workfiow and Instand

2 EventAnaysis

8 Heattn

Ready

Figure 4-6

4.1.5 Performance (System Utilization)

In the Host View, select the desired host and click System Utilization from Tasks menu to get the

information.

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager

File Edit View Go Tasks Tools Help
[ Jseaen~ _ M scope
Monitoring < Discovered Inventory (Hosts) (11) > Tasks
> [ Microsaftwindaws Qiert A Quekfor [ | EndMow  Clewr 0@
b Rt e s Sy State &) Name Path Display Mame  S5M Address Host0lD Hast Nz~ =
> L@ Network Monitoring (@ Heslthy 10136.33.91 SMCIOMOTsm... 10.136.33.91 101361607 211856 lizasi=e
> 4 Operations Manager
@ Healthy 10136.33.34 SMCIOMO1.sm... 10.136.33.34 1013676023 171376 & Assetinto
4 1 Supermicra DCMS
[3 ey @ Healthy 10.136.33.92 SMCIOMO1sm.., 10.136.33.92 101361607 21189 [l Change BI0S CFG
53] Al Evertview 2. @ Healthy 10136.33.31 SMCIOMOTsm.., 10.136.33.31 1013616028 171247 [ Change BMC CFG
S5M Group Diagram Healthy 1013616019 __SMCIOMO1.sm... 1013616018 1013616023 4530 | cEreEs
2] s5M servers Healthy 10.136.33.32 10136.33.32 1013616023 171290 l= [
2 Task Stat: Health, 10.136.33.33 SMCIOMO1, 10136.33.33 1013616023 17131
5 Task tatus @ Healthy #n &l Bxport BMC CF6
_| @ Healthy 10.136.33.93 SMCIOMO1sm.., 10.136.33.92 101361607 21194
= [ Export BMC LOG
@ Healthy 10.136.33.95 SMCIOMO1.sm... 10.136.33.5 1013616028 o3 ||
a3 W &l Mount 150 image
§ Detail View o [& open v
>[4 syntheticTransaction I openwen
L4 System Centerachisnr o & Hosts properties of 10.136.33.32 5 ping
< i > Display Name 10.136.33.32 3. [ Fouerinfo
o or Hide Visws., Full Path Name  SMCIOMOT.smcipmi.com\SMCIOMOT.smcipmi.com\10.136.160.23\10.136.33.32
SSM Address 10.136.160.23 1
DAY HostoID 171290 [Cal unMount 150 imzge 3
Host Name 10.136.33.32 o wrieTaEs
Monitoring 10.136.33.32
LastCheck 2016/08/22 [05: 5 Update Firmuare
A Authoring Status
I StateType HARD Report Tasks
= Reporting Statusinformation  PING 10.136.33.32 (10.136.33.32) 56(84) bytes of data. 62 bytes from 101363332 icmp_req=1 =64
§ ime=0.361 ms 64 bytes from 10.136,33.32: icma_req =2 thi=64 tima=0,306 ms — 10.136,33.32 ping | i SR
3 Administration statistics --- 2 packets transmitted, 2 receives, 0% pack K Alert Loaging Lateney
Type 1PMI, N 1
m My Workspace 2 Aerts
2 Availability

32 confiouration Chana:

Ready

Figure 4-7
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The figure shows the resultant output.

LEl

The task was completed

Output

Console Task Qutput

system Name
10.136.33.111

Message

Supermicro Update Manager (for UEFT

Used Space: 0.25 M

Total Space: 199.79 MB
[Partition(a)]

utilization:

Used Space: 38.78 MB

Total Space: 484.22 MB
[Partition(3)

Part

utilization:

used space: N/A

Total Space: 930.83 GB
[Partition(4)]

Partition Name:

utilization: 11.

Used Space: 5.16 GB

Total Space: 49.22 GB
[Partition(5)]

Copyright(C)2015 super Micro Computer, Inc. All rights reserved

Time
Last sample Time: 2016-02-05_01:19:57
os
05 Name: Centos
05 version: 6.5 x86_64
CPU Utilization: 2.68 %
M emory
Memory Utilization: 10 %
HDD (1)
HDD name: /dev/sda
SMART Status: Ok
otal Partitions:
[Partition(1)]|
partition Name: /dev/sdail
utilization: 0.1

Partition Name: /dev/sdaz
ization: 8.43 %
)1
rtition Name: /dev/sda3
N/A

/dev/mapper /vg_tascimpilerenvironment-Tv_root
03 %

EIOS) 1.5.0 (2015,/07/27) ([x86_64)

4.1.6 Asset Info

Figure 4-8

In the Host View, select a host and click Asset Info from Tasks menu to get the information.

Discovered Inventory (Hosts) - omg_smciomQ1 - Operations Manager

File Edit View Go Tasks Tools Help

[Elo.

L lseochw MR scope o .
Monitoring < Discovered Inventory (Hosts) (11) > Tasks
) CaMaosottwindowsdient(~| Qlookfor [ | EndNow  cClear 2]
v M S State @ Hame Path Display Narme  SSM Address  HostOID HostNe 3 2
> o NetworkMenttoing @ Healthy 101363381 SMCIOMOTsm. 101363391 101361607 211856 101363 osts Teske -
» 4 Operations Manager 1
- o @ Healthy 101363334 SMCIOMOTam. 101363334 1013616023 171376 10.136.
(i supemicro
imm arerts @ Healthy 101363302 SMCIOMOTam. 101363392 101361607 211899 101363 | Lm Change BIOSCFG
3 Al Event view 2 @ Healthy 101363331 SMCIOMOTam. 101363331 1013616023 171247 101363~ | [ change BuCCrG
] 55 Group Diagram 3 013616023 4530 JOLIEL ) O Clear BMC LOG
U st e 36 2 1043616023 171200 101365} 2 peportbios cra
2 Task Status @ Healthy 101363333 SMCIOMOTam. 1013633337 1013616023 171333 T [0 e e
# g ssm @ Healthy 101363308 SMCIOMOTam. 101363397 101361607 211842 101362
& ewortemcLoG
@ Healthy 10,13633.95 SMICIOMOT 3rr. 10.136.33.95 1013616023 022 101365 | |
< T > & MountIsoimage
Detail View v [ openiom
» [ SyntheticTransaction [ Open Web
> L@ ystem Center Achisor o| @B Hosts properties of 10.136.33.32 3 Fing
G T > Display Namx 10.136.33.32 Ta Power Info

Full Path Nar

Showsor Hide Views..,

SSM Address 10.136.160.23
Mewn View » HostoID 171290 [&l UnMount 150 image T
Host Name 101363332 5 Update BiOS
101363332

Monitoring

A Authoring up

StateType
Statusinformation

{5 Reporting
! Administration

E My Workspace

SMCIOMD1.smeipmi.com\SMCIOMO1 smcipmi.comh10.136.160.23110.436.33.32

2016/08/22 [05:35:58)

HARD
PING 10.136.33.32 (10.136.33.32) 56(84) bytes of gata. 64 bytes from 10.136.33.32 icmp_req=
ime

statistics - 2 packets transmitted, 2 received, 0% pack
Type IBMLNM

[ system Utiization

5 vpdate Finmuare

Report Tasks ~

tt=68

361 ms 64 bytes from 10.136.33.32; icmp_req=2 tt=64 time=0.306 ms — 10.136.33.32 ping 151 Agent Counts by Date, Management

2 Alert Logging Latency U
12 s
2 Avaiability

18 confiauration Chana

Ready

Figure 4-9
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The figure shows the resultant output.

0| Console Task Qutput
The task was completed.
Output:
version: 1.00 ~
Serial Number: 0123456789122456
CPU
[cPu(1)]
Family: Intel{R) Xeon(R) processor
Manufacturer: Intel
version: Genuine Intel(R) CPU @ 2.20GHZ
Current Speed: 2200 MHz
Enabled Cores: 10
Total Cores: 10
Memory
[MEM{1)] N/A
MEM(2)] N/A
[MEM(3)] N/A
MEM(43] N/A
MEM(5)T N/A
[MEM(E)] N/A
[MEM(7)]
Locator: DIMMD1 -
Manufacturer: Micron =
Manufacturing Date (¥YY/Ww): 14/45
Part Number: 9ASFS1272AZ-2G1A1
Serial Number: ODAD7C4B
Size: 4096 MB
current speed: 1866 MHZ
[MEM{8)] N/A
Add-on Network Interface
NSA
I v
< >

Figure 4-10

4.1.7 Mounting an ISO Image

In the Host View, select a host and click Mount ISO image from Tasks menu.

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager

File Edit View Go Tesks Iooks Help

L Jsewenv _ ifescope
Monitoring < Discovered Inventory (Hosts) (11) > Tasks
o UhMigosoftwindows Cient |~ Qlookforr [ | EndHow  Clear 5l
b s e e State @) Hame Path Display Nare  SSM Address  HastOID 2
> g Network Monitoring @ Healthy 101363391 SMCIOMOT sm... 10.13633.91 01361607 2TEE (=bl=s ~
» (4 Operations Manager
@ Healthy 101363334 SMCIOMOTsm.. 101363334 1013616023 171376 [l asset it
4 (4 Supermicro DCMS =
[P @ Healthy 101363382 SMCIOMOTsm.. 101363392 101361607 211809 x| Change BIOS CFG
ol 3 @ Healthy 101363331 SMCIOMOTsm. 101363331 1013616023 171247 s Change BMCCFG
] 55M Group Disgram Healt 1013616019 SMICIOMOTsm... 1013616018 10.13616033 4530 ] @S
Healty 101363332 SMICIOMOTsm.. 101363332 10.13616023 171290 5 Eport 805 66
@ Healthy 101363333 SMCIOMOTsm.. 101363333 103616023 171333 2 Exoort c cF6
= Bwo
_| @ Heattny 101363388 SMCIOMOTsm. 101363393 10361607 21142 101363
= & Biport BMC LOG
@ Healthy 101363385 SMCIOMOTsm.. 101363395 1013616023 022 101385 v, | |
< " >
Detail View + [l openim
» A syntheticTransaction | G
» L System Center advisor 2| @ riosts propertes or 10.13633.32 =
< > DisplayName  10136.33.32 | G
Full Path Na SMCIOMOT.meipri.com\SMCIOMOT smeipmi.comk10.136.160.23110.436.33.32
Showar Hide Views... .
SSM Addrass 10.136.160.23 Tl gpemiE
=Rl HostoID 71290 [ unMount IS0 image r
Host Name 10.136.33.32 ol —
Bl Monitoring 10.136.33.32
2016/08/22 [05:35:58) 3 vpdate Firmuare
A Authoring
| stateType HARD Report Tasks -
) Reporting Statusinformation  PING 10.136.33.32 (10.136.33.32) 56(84) bytes of data. 64 bytes from 10.136.33.32: icmp_req="1 tti=64
Hime0.361 ms 64 bytes fram 10.136,33.32: icmp. req~2 ttl~64 ima=0.306 ms — 10.136.33.32 ping §5 Agent Counts by Date, Management (
3 Administration Statistics - 2 packets transmitted, 2 received, 0% pack Bl - U

Type

m My Workspace

IPMILNM

1B Aers

12 aviabity

i confiauration Chana

Ready

Figure 4-11

Management Plugin for SCOM/SCCM User's Guide

22



Enter the URL of the ISO link and the login information.

IPMI - Mount ISO Image Arguments -

1SO Image URL
150 Image LIRL

The SAMBA URL to access the shared image file
URL format 'smbi/f<host name or ip=/<shared pointz/«<file path:'
UMC farmat “h\<host name or ipxh<shared point=y<fle path:'

Access options

D |

The specified ID to access the shared file

Password |

The specified password to access the shared file

| Cancel |

Figure 4-12

The figure shows the resultant output.
| Console Task Output = I:'-

The task was completed.

Output
RUNNING
RUNNING
RUNNING
FINISHED
status List:
System Name | Elapsed | status | Exit Code
I I
I!umm

10134 42 22 | po-on-02 | SUCCESS
ary:
1 EXECUTIONS ( WAITING: 0 RUNNING: O SUCCESS: 1 FAILED: 0 ) I

2016-01-29T10:25:37.677Z
oK

Key

code

status

ata ...skId, 35], [status, FINIS
Tinks ...tions.Generic.Dictionary’

Figure 4-13
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4.1.8 Unmounting an ISO Image

In the Host View, select a desired host and click UnMount ISO image from Tasks menu to unmount an

ISO image.

Discovered
File Edit View Go Tasks Tools Help

L Jseaen~

B Scope

Inventory (Hosts) - omg_smciom01 - Operations Manager

Monitaring < Discovered Inventory (Hosts) (11)
+ TaMavsrtdindous et 2] Qookion | | fratew Gl
¢ el Sy State @ Name Path Display Name  SSM Address Hast0ID Hast N~
b e Network Monitoing (@ Healthy 101363.00 SMCIOMOT sm... 10.136.33.01 10.136.160.7 11856 10,1363
> L4 Operations Manager ]
e @ Healthy 1013633.34 SMCIOMOT srm., 101363334 1013616023 171376 101363
4 (3 Supermicro DCMS
(@ Healthy 101363302 SMCIOMOT sm... 10136.33.52 101361607 211859 101363
(L] Active Alerts
T e P @ Healthy 101363331 SMCIONOT srm. 1013616023 171247 101363
=] $5M Group Diagram 10.136.160.19_ SMCIOMO1.5m. 1013616023 4530 101361
o —
$SM Servers 10.136.33.32 1013616023 171290 10136 ||
2 Task Status (@ Healthy 101363333 SMCIOMOT sm... 10.136.33.33 1013616023 171333 101365
o (7 55M @ Healthy 1013633.03 SMCIOMOT sm... 10136.33.08 10.136.160.7 14 101362
(@ Healthy 10136.33.95 SMCIOMOT sm... 10136.33.95 1013616023 922 101367
< w >
Detail View v
> [ Synthetic Transaction
P R A o @ ostsproperties of 10.136.33.32
< 7] > Display Name 101363332
Show or Hide Views. Full Path Name  SMCIOMOT.smcipmi.com\SMCIOMD1 smcipmi.com10.136.160.23\10.436.33.32 3.

10.136.160.23

Newr ¥iew b 17129
10.136.33.32
Bl wonitoring 101363332

A Authoring Up
StateType HARD
in‘ Eepeirg Statusinformation
im
(% Administration statistics
Type IPMILNM

E My Workspace

2016/08/22 [05:35:58]

PING 10.136.33.52 (10.136.33.32) 56(84) bytes of Gata. 64 bytes from 10.136.33.32: icmp_reg =1 tti=64
61 ms 64 bytes from 10.136.33.32: icmp._req=2 tt1=64 time=0.306 ms — 10.136.33.32 ping

- 2 packets transmitted, 2 received, 0% pack

> Tasks
Qe

Hosts Tasks ~
& Assztinfo

[&l change Bi0s cFe

&l change Bmc cre

[al cesrsmc LOG

& Bxport 805 76

[ Bxort BMC CFG

& export BMCLOG

& Mount 150 image

[l open kvm

[ open wen

3 ping

& Power Info

& system Utilization

Update 8105
T3 Upaste Fimmware
Report Tasks ~

&5 Agent Counts by Date, Management (|

35 Alert Logging Latency L
2 Alers
2 Avilabiiity

2 confiouration Chana

Ready

The figure shows the resultant output.

Figure 4-14

5

The task was completed.

Output:

Console Task Output

RUNNING
FINISHED
Status List:
System Name |

Elapsed | Status | Exit Code

u
I Summary:

u u
v
1 EXECUTIONS ( WAITING: 0 RUNNING: O SUCCESS: 1 FAILED: O )I

2016-01-29T10:26:21, 6252

...skid, 381,
... tions.Gener

Figure 4-15
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4.1.9 Opening KVM

In the Host View, click Open KVM from Tasks menu to invoke a KVM console connected to the host.

Fle Edit Miew Go Tasks Tools Help

L lseeroh~ . % scope

Monitoring < Discovered Inventory (Hosts) (11) > Tasks
b [ Microsoft Windows Clint A Lookfor | Find Now  Clear @
4 Q; LlicoscE N ndowbetcy State w (B MNarne Path Display Marne  SSM Address Hast0lD Hast Mz~ =
b i g @ Healthy 10.13633.01 SMCIOMOTsm.. 10,136.33.81 10.136.160.7 211856 101363 | HostsTasks ~
&> |4 Operations Manager
= oot (@ Healthy 10.13633.34 SMCIOMOT ... 10.136.33.34 1013616023 171376 101365 | [ Assetinfo
4 (4 Supemicro
e Alarts (@ Healthy 10.136.93.92 SMCIOMOT.sm... 101363392 10136.160.7 211898 [& Change 5105 76
(5] Al EvertView 2 (@ Healthy 101363331 SHCIOMOT.5m... 101363331 1013616023 171247 =| 0 change smc cre

10.136.160.19

SHACIOMDT. 5.,

SSM Group Diagram 10.136.160.13 10.136,160.23 4530

[ ClearBMC LOG

5] s5M Servers 10,136,33.32 SMCIOMOT sm..._ 101369332 10.136,160.23 171290 [ Export 805 76
| Task Status (@) Healthy 101363333 SMCIOMOT sm...  10.136.33.33 013616023 171333 2 xport BMC CFG
] & Expo
a5 55M 1 (@ Healthy 10.136.33.93 SMCIOMOT5m.., 10,136.33.93 10.136,160.7 FRETH
- in Export BMC LOG
- Hostview (&) Healthy 10.136.33.95 SMCIOMOT.sm... 10.136.33.95 10.136.160.23 a2 101363y | |
T < i | > 2+ [al WountI50 image
’ senice View Detail View
i+ "4 Synthetic Transaction [ Openweb
b T4 System Centeradvisor W Hosts properties of 10.136.33.32 F ping

< m > Display Name 10.136.33.32 &l power info

SRS Full Path Name. SMCIOMO1.smcipmi.com\SMCICMOT.smcipmi.comh10.136.160.23\10.136.33.32 [ System Utization

55M Address 10.136.160.23 1
Nl View b HostoID 171290 [&l unMount 150 image 3
_ Host Name 10.136.33.32 13 upate 105
LastCheck 2016/08/22 [05:35:58] E§ Update Firmware
2{ Authoring Status up
“ StateType HARD Report Tasks ~
Reporti =1 ti=
i o Ao Tk Y =P —
Administration statistics - 2 packets transmitte, 2 receiveg, 0% pack 1 At Logging Latency B
Type IPMI,NM
m My Workspace B ferts
15 Availability
{=le Changes b

Ready.

Figure 4-16

Enter the BMC login information.

|lsername: I

Paszwaord: IJ"'tE”""”""-I

Figure 4-17
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The figure shows the resultant output.

Fle Edit View Go Tasks Tools Help

Saarch ™

Host View - omg - Operations Manager

v scope [ Find| (] Tasks]| @

VirwalMedia  Record Macro  Options  User List

Capture Power Control  Exit

Figure 4-18

Mostorieg < Host View 9
£ Distriuted Applicstons %, Loskfa Find Mo
T Status State Host Status B3 Services Host Name:
Console Task Output [=18] % J| Gueany w
@Hanry arvciomt
The besk; wes comploted. (@ Hesthy P © Critial mams
@ty wp @owe  01eua
uput @ Ciiesl  DowM O o
srarving T process . pare Dty @il 103603
) Heathy up £ Critical 10136.33.104
L] Java IKVM Viewer v1.69 114 [10.136.32.33) - Resolution 1024 X 768 - FPS 0

HostType  Address
Agentless 19216811
Agentiess

Agent Manage.

BMNM

PMLNM 013631
MM 101363233

PMNM

0.136.33.104

T Asatito
¥ CampeB0S G
T Crange B TIG
¥ EonB0s
¥ epertBic s

= Mount 10 image

o Syster Utization

[ Unbount I50 image

o Upaate Firmware

port Tasks -
Agent Courts by ate, Msnagd

I Avert Logging Letency 5

Contigurstion Cranges
I Data Voume by Managament

Data Volume by Warkfiow and
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4.1.10 Opening the IPMI WebUI

In the Host View, click Open Web from Tasks menu to invoke the browser and locate the desired host.

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager

(===

File Edit View Go Tasks Tools Help

L Jsewcn~ _ ifiescope

Monitoring < Discovered Inventory (Hosts) (11)
o A Miosoftwindows Clent |~ Qlookforr [ | EndNow  Clear
> Ca Mierasoft windows Sener State @ Hame Path Display Nare  SSMAddress  HostOID Hast
b L@ Network Monitoring @ Hestthy 101363391 SMICIOMOT sm... 10.136.33.91 01361607 2T
» 4 Operations M
%X"m ‘WD::::" @ Healthy 101363334 SMCIOMOTam. 101363334 1013616023 171376
4 (53 supemicro
i]AdwaAl:rtx @ Healthy 101363382 SMCIOMOTam. 101363392 101361607 211809
A e @ Healthy 101363331 SMCIOMOTam. 101363331 1013616023 1747
=] 55M Group Diagram 2 Healt 1013616019 SMICIOMOTsm... 1013616018 10.13616033 4530
L
Healty 101363332 101363332 1013616023 171200
@ Healthy 101363333 SMCIOMOTsm.. 101363333 103616023 171333
@ Healthy 101363388 SMCIOMOTsm. 101363393 10361607 21142
@ Healthy 101363385 SMCIOMOTsm.. 101363395 1013616023 022
< "
Detail View

» A SyntheticTran s con

" [ System enter achiso & tiosts properties of 101363332

< > Display Name 101363332
R Full Path Name  SMCIOMOT.Smaipmi.com\SMCIOMOT Smaiprmi.comi10.136.160.23\10.136.33.32
SSM Address 10.136.160.23
=Rl HostoID 71290
Host Name 10.136.33.32
B Monitoring 10.136.33.32
2016/08/22 (05:35:58)
A Authoring up
HARD

{5 Reporting Statusinformation  PING 10.136.33.32 (10.136.33.32) 56(84) bytes of data. 64 bytes from 10.136.33.32: icmp_req="1 tti=64

> Tasks

o e

Hosts Tasks "
[ asetinfo

[ change BiOs 76
[&l change smc cre
[al clearBmc LOG
X ewortBiOsCFe
&l exportBmc cF6
& BportBMCLOG
& Mount 150 image
(& open kvm

3 Ping

[ Powerinfo

& system Utiization
[ UnMount IS0 image
I3 upaate mios

5 upaate Frmuire

Report Tasks ~

§5 Agent Counts by Date, Management (

The figure shows the resultant output.

time=0.361 ms 64 bytes from 10.136.33.32: iemp_req=2 ttl=64 time 306 ms — 10.136..
(4 Administration . ::::sﬁs - 2 packets transmitted, 2 received, 0% pack B stert Looging Latency U
vpe X
m My Workspace B s
2 Avilabilty
12 confiouration Chana -
Ready
Host View - omg - Operations Manager =
file Edit View Go Tasks Tooks Help
[ Jsecn~ | {Mscope
Monitoring < Host View (9) > Tasks
Distributed Applicatiors. A~ & Lookfor: Find Now Clear =]
2 Task Status State Host Status € Senvices HostName = HostType Address Last Che O3S 1o SR
Windows Computers. @ Healthy up tw-jimyang-nb  Agentless 192.168.1.1 201602 [ Asset Info
» ('8 Agentless Exception Monitoring @ Healtny up smciom01 Agentless 192168184 201602 [l crange BIOS CFG
[ enicahoh i e (@ Healthy up & Critical 172.31.1.176 Agent Manage... 17231.1.176 1602 [0 ange evic cr6
b L@ Data Warchouse @ Heslthy w @ Citical 101363391 IPMLNM 104363391 201602 —
» [ Microsoft Audit Collection Services &l o eios 76
= @ Critical DOWN @ Critical 10.136.3334 IPMI,NM 10.136.33.34 2016-02. —
> L& Micosa Windows liert @ Health, up @ Critical 10.136.33.33 IPMI,NM 10.136.33.33 2016-02- W ECAEESES
> calthy ritica . X ’
> [ Microsoft Windowss Senver pS 1 [ MountIso image
= pen KVM
A 7St foen weo
o (agent)

. SUPERMICR®

nd Please Login
L] vsemame [ |
E Pasword [ |

L

ing (console)

werInfo
Jystem Utilization
InMount 1SO image
pdate Fimare
bt Tasks ~
loent Counts by Date, Manage
ert Logging Latency 3
erts
vailabiity
onfiguration Changes
ata Volume by Management
ota Volume by Workflow and|

Ivent Analyss

ealtn -

Figure 4-20
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Edit View Go Tasks Tools

[ s~

Help

4.1.11 Exporting a BIOS/BMC Config

In the Host View, select a desired host and click either Export BIOS/BMC CFG from Tasks menu.

Monitoring <
b 4 Microsoft indows Client ~
» [ Mierosoft Windows Sever
o T
© [ Operations Manager
4 G Supemicra DS
Adtive Alerts
(2] A Eventviewr 2
S5M Group Diagram -
S5M Servers
(2B Task status
4 5m
L Hostview |
] License
Service iew
DN Ene e ranzacion
b [ System Center acvisor

S I R
Showsor Hide Views..,

Mews View »

| Puthoring
{5 Reporting
4 Administration

m My Workspace

Discovered Inventory (Hosts) (11) > Tasks
State 4@ Name Path Display Narne  SSM Address Host0ID
(@ Healthy 101363391 SMCIOMOTspn... 101263391 101361607 FE (=bl=s
@ Heatthy 101363134 SMICIOMOTsm... 10.126.33.34 1013616023 171376 101363 | [al asset o
@ Heatthy 101363302 SMICIOMOTsm... 10.126.33.82 101361607 211800 101363 | [l Chenge sios cre
@ Heatthy 101363331 SMICIOMO1 sm... 101263331 1013616023 17147 101363~ | [ Change BUCCHG
1013616018 SMCIOMOTsm.. 1013616019 1013616023 4530 101361 | (3 cearsncios 3,
101363332 SWICIOMOT sm...10.136.33.32 1013616023 171200 10136
(@ Healthy 101363333 SMICIOMOT.sm... 10.136.33.33 1013616028 171333 10136,
@ Healthy 101363398 SMICIOMOTsm... 10.136.33.93 101361607 211042 10136,
& BportBuC LOG
@ Healthy 101363395 SMICIOMO1sm... 10.136.33.95 1013616028 02 101365 v
< W] 5 & MountIs0image
Detail View v [& openiom

& Hosts properties of 10.136.33.32

Display Name 10.136.33.32

Full Path Name  SMCIOMO1.smcipmi.com\SMCIOMOT smcipmi.comt10,136.160.23110.136.33.32
S5M Address 10.136.160.23

Hosto ID 171290

Host Name 10.136.33.32

Address 10.136.33.32

LastCheck 2016/08/22 [05:35:58]

Status up

StateType. HARD

Statusinformation
time=0.361 ms 64 bytes from 10.136.33.32: iemp_reg=
statistics --- 2 packets transmitted, 2 received, 0% pack

Type IPRLNM

PING 10.136.33.32 (10.136.33.32) 56(34) bytes of cata. 64 bytes from 10.136.33.32 icmp_req=1
t1=64 time=0.306 ms — 10,136.33.32 ping

tti=64

IS Open wen
3 Ping
% Powerino

I& system Utization
& UnMount IS0 image
3 updste pi0s

5 upaate Frmuire

Report Tasks

19 et Logging Latency
B et

1B Availability

12 confiouration Chana:

~

9 Agent Counts by ate, Menagement (

Ready

Figure 4-21

Click Browse to select a destination path to save the exported configurations.

Figure 4-22
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The figure shows the resultant output of exporting a BIOS configuration.

il

The task was completed.

Output:

Consaole Task Qutput

(= [o |

[Advanced |Boot Feature]
Quiet Boot=01

Addon ROM Display mode=01
Bootup NumLock State=01
Wait For "F1" If Error=oi
INT19 Trap Response=01
Re-try Boot=00

Watch Dog Function=00

Power Button Function=01
Restore on AC Power LOSs=02

i

/
/
/
/
/
/
/
/
/

[Advanced|cPU Configuration]
Clock Spread Spectrum=00
Hyper-’ Thr’eadmg (ALL)=00
Cores Enabled=i

Execute Di sab'le Bit=01
PPIN Control=01
Hardware Prefetcher=01
Adjacent Cache Prefetc
DCU Streamer Prefetcher=01
DCU IP Prefetcher=01

Direct Cache Access (DCA)=02
X2APIC=00

XZAPIC_OPT_OUT Flag=00
AES-NI=01

SNSRI NN

Intel virtualization Technology=01

[Advanced|CPU Configuration|Advanced Pow
Power Technology=01

Energy Performance Tuning=01

Energy Performance BIAS setting.=07
Energy Efficient Turbo=00

R )

[Advanced|cPu Configuration|Advanced Pow
EIST (P-States)=01

Turbo Mode=01

p-state coordination=00

[Advanced|CPU Configuration|Advanced Powel

e T T

[l

#Please refer to SUM User's guide '4.1 Format of BIOS Settings Text File' fo .

Please enter the value in 2 hexad

1 (Force BIOS), 00 (Keep Curren =
1 (on), 00 (O =

nn (Disabled), =01 (Enabled)

=01 (Inrnema:e)‘ 00 (Postponed)

00 (Disabled), 01 (Legacy Boot),
0 (Disabled), 01 (Enabled)

=01 (Instant Off), 00 (4 Seconds

00 (stay off), 01 (Power On), =02

Please enter the value m 2 hexad
01 (Disable), *00 (Enab

Please enter the value wn 2 hexad
00 (Disable), "Ul (Enable)

00 (Unlock/Disable), *01 (Unlock/
2 00 (Disable)

00 (Disable)

00 (Dw‘sab'le)

00 (Disable)

01 (Enab1ej, =02 (A
01 (Enab

01 (Enab]e)

=01 (Enable)

00 (Disable), #01 (Enable)

Management Configuration]

00 (Disable), *01 (Energy Efficie
00 (Enable), =01 (Dwsab'l

00 (Performance), *07 (Balanced P
=00 (Enable), 01 (Disable)

Management Configuration|CPU P ST
00 (Disable), *01 (Enable)

00 (Disable), =01 (Enable)

=00 (HW_ALL), 01 (SW_ALL), 02 (Sw
Management Configuration|CPU C St v

< m

>

Figure 4-23

The figure shows the resultant output of exporting a BMC configuration.

Console Task Output

The task was completed

Output:

<7xml version="1.0"7»
<BmcCfg>

<!--Usage notes:
remove unnecessary elements so that-
<l--their values will not be changed after update—-
<1--Please ref

<!--Supported Action:None/Change-->
<Configuration>
<!-—Configuration for FRU data-
<anarnmfgnararmensssnn o0: D(,’BnardegDateT1me>
<1 £
<‘-—year range: 1556-2026-->
<auarang~ame>superm cro</BoardufgNames
<|--string valu
<auaruPruuuctNamex/EuardPrudu:tNama
<l--string value--
<Bnard§er1a1Num></Bnardier1a1Num>
<!--string valua--»
<BuardF’artNum-:/EluardPartNum:

-string valu
<Prudu:thgNamaqPrudu:thgNam»
<!--string value--:
<Pr’ndu:tName></Pr’ndu:tName>
<!--string value--
<Pr’nﬂu:tPartMDﬂE]Nunb</F’rnﬂuctF’arEMnﬂE]Nunb

<l--strin
<Pr0du:t\l=r51Dn></Pdeu:tV=r51 on>
<|--string value
<Productseri a'INum></F'I’oduc|:§el’1a'lNum>
<!--string value-
<Pr’ndu:tAssetTag)q‘F’r’nductAssetTag)
<l--str
<chassws‘ryuaaxa</chasswsTyna
<I--byte value, 0x00 0x
q:hasswsParcNumberx/chasswsParmumber>
<!--string valu
<Chassisseri 51Number’></‘chass1sial’la'lNumbEr’)
<l--string valua--»
</Configurations
</FRU>
<50L Action="Change">
<!--Supported Action:None/Change-->
<Configuration=
<!--Configuration for SOL properties--»

>
To SUM User's guide '4.3 Format of the BMC Configur

Figure 4-24
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4.1.12 Changing a BIOS/BMC Config

In the Host View, select a desired host and click either Change BIOS/BMC CFG from Tasks menu.

Discovered Inventory (Hosts) - omg_smciom01 - Operations Manager =
File Edit View Go Tesks Tools Help
L Jsewcn~ _ ifiescope @ .
Monitoring < Discovered Inventory (Hosts) (11) > Tasks
o A Miosoftwindows Clent |~ Qlookforr [ | EndNow  Clear ]
v MR e s State @ Hame Path Display Nare  SSMAddress  HostOID Hast Nz~ 2
b L@ Network Monitoring @ Hestthy 101363391 SMICIOMOT sm... 10.136.33.91 01361607 2T 101387 | Hosts Tasks ~
» (4 Operations Manager 13
. s @ Healthy 101363334 SMCIOMOTam. 101363334 1013616023 171376 101363 3|, [l asset info
4 (5 supemicro
[P e— @ Healthy 101363382 SMCIOMOTam. 101363392 101361607 211809
o 3 @ Healthy 101363331 SMCIOMOTam. 101363331 1013616023 1747
=] 55M Group Diagram Healt 1013616019 SMICIOMOTsm... 1013616018 10.13616033 4530
Healty 101363332 101363332 1013616023 171200 5 Epert BOS GG
@ Healthy 101363333 SMCIOMOTsm.. 101363333 103616023 171333 2 exoort e crc
» Bxwo
@ Healthy 101363388 SMCIOMOTsm. 101363393 10361607 21142
= & BportBMCLOG
@ Healthy 101363385 SMCIOMOTsm.. 101363395 1013616023 022 | |
< o 5 & Mountisoimage
Detail View + [l openiam
» A SyntheticTran s con | @
> [ System Center Aduiso 2| @ riosts propertes or 10.136:33.32 =
G - > Display Name 10.136.33.32 = Powerinfo
Full Path Name SMCIOMOT.smeioml.com\SMCIOMOT mciomi.comi10,136.160.23\10.136.33.32
Showar Hide Views... .
SSM Addrass 10.136.160.23 g
=Rl HostoID 71290 [ UnMount IS0 image r
Host Name 10.136.33.52 o s
B Monitoring 10.136.33.32
2016/08/22 [05:35:56] 3 updste Firmuare
A Authoring up
HARD Report Tasks ~

{5 Reporting

Administration

m My Workspace

Statusinformation  PING 10.136.33.32 (10.136.33.32) 56(8<) bytes of cata. 64 bytes from 10.136.33.32: icmp_req=1 tti=64.
time=0.361 ms 64 bytes from 10.136.33.32: iemp_rag=2 tt=64 time=0.306 ms — 10.136..
statistics --- 2 packets transmitted, 2 received, 0% pack

1NN

Type

§5 Agent Counts by Date, Management (

I8 Alert Logging Latency
2 terts
2 Avilabilty

18 confiuration Chana

Ready

Figure 4-25

The figure shows the resultant output of using the Change BIOS Config function.

Console Task Qutput

The task was completed

QOutput:

[ =)

RUNNING
RUNNING
RUNNING
FINISHED
Status List:
System Name |
10.134.12.58 |
summary:
1 EXECUTIONS ( WATITING: O RUNNING: 0 SUCCESS: 1
2016-01-29T09: 01:04. 085Z
2016-01-29T09:01:12.149Z

Elapsed |

status |
00:00:07 | I

Exit Code
SUCCESS [

FAILE

skid, 18], [status
tions.Generic.Dict

Figure 4-26
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The figure shows the resultant output of using the Change BMC Config function.

il

Console Task Output

The task was completed

Output

[= T N

RUNNING

RUNNING

FINISHED

supermicro Update manager (for UEFI BIOS) 1.5.0 (2015/07/27) (XB86_64)
Copyright(C)2015 Super Micro Computer, Inc. All rights reserved

Status: start updating the BWC configuration for 10.134.12.58

WARNT
Do not remove AC power from the server.

Status: The BMC configuration is updated for 10.134.12.58
2016-01-29T08: 26:15.5222
2016-01-29T08: 26: 20. 9132

0K
Key
code
status
data
Tinks

...e Manager (foi
...tions.Generic

Figure 4-27

4.1.13 Updating Firmware and BIOS

In the Host View, select a target host and click Update Firmware or Update BIOS from Tasks menu.

Discovered Inventtory (Hosts) - omg_smciom01 - Operations Manager s
Edit View Go Tasks Tools Help
[ Jsewch~ o %¢Scope o .
Moritoring < Discovered Inventory (Hosts) (11) > Tasks
o A Miosoftwindows Clent |~ Qlookforr [ | EndNow  Clear 7| @
» [y MRt RS State @ Hame Path Display Nare  SSMAddress  HastOID Hast i~ .
b L Network Monitaring @ Heslthy 101363391 SMICIOMOT.sm... 101363391 101361607 211856 =5 =s "
b Operations Manager
A 5 @ Heakny 101363234 SVICOMOTsm.. 101363134 1013616023 171376 & asset nfo
4 (73 Supemicro b
AA([WEN:F(S @Haa\thy 10.136.33.02 SMCIOMOTsp...  10.136.33.92 10.136.160.7 211800 E‘.- Change BIOS CFG
I . 2 @ Heatthy 10.13633.31 SMCIOMOT.sm... 10.136.33.31 1013616023 17147 [ Change BMCCFG
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In the Run Task dialog box, click the Override button and enter the firmware or BIOS file location.
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Figure 4-29

The figure shows the resultant output.
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You can dose this dialog at any time. Doing so will not interrupt executing tasks. You can check the status of tasks ina
task status view.
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4.2 Log Views in Supermicro DCMS category

In this section, we will introduce the following Views in Supermicro DCMS category

Active Alerts
All Event View
Task Status
License

4.2.1 Active Alerts

On the Monitoring panel, click Supermicro DCMS and select Active Alerts to view the alerts detected by
the management plugin. The alert times and resolution states are also listed for further tracking.
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4.2.2 All Event View

On the Monitoring panel, click Sumpermicro DCMS and select All Event View to view the events
collected from the BMC hosts.
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4.2.3 Task Status

On the Monitoring panel, click Sumpermicro DCMS and select Task Status to view the status of running

tasks and their results.

Figure 4-32
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4.2.4 License

On the Monitoring panel, click SSM and select License to view the BMC license type information. (The
State of License Objects are currently not monitored)
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Contacting Supermicro

Headquarters

Address: Super Micro Computer, Inc.
980 Rock Ave.
San Jose, CA 95131 U.S.A.

Tel: +1 (408) 503-8000

Fax: +1 (408) 503-8008

Email: marketing@supermicro.com (General Information)
support@supermicro.com (Technical Support)

Web Site: WWW.supermicro.com

Europe

Address: Super Micro Computer B.V.

Het Sterrenbeeld 28, 5215 ML
's-Hertogenbosch, The Netherlands

Tel: +31 (0) 73-6400390
Fax: +31 (0) 73-6416525
Email: sales@supermicro.nl (General Information)

support@supermicro.nl (Technical Support)
rma@supermicro.nl (Customer Support)

Asia-Pacific

Address: Super Micro Computer, Inc.
3F, No. 150, Jian 1st Rd.
Zhonghe Dist., New Taipei City 235
Taiwan (R.0.C)

Tel: +886-(2) 8226-3990

Fax: +886-(2) 8226-3992

Web Site: WWW.supermicro.com.tw

Technical Support:

Email: support@supermicro.com.tw

Tel: +886-(2)-8226-3990
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